
Sign into 1 to 1 Plus 

https://1to1plus.com/login/ChappaquaCentral_NY 

 

 

 
Click and Sign in with your Microsoft login 
 

                     

 

Ticket Dashboard 
 
Click to choose your request area: 
• General Issues 
• Student Devices 
• Display/Projector 
• Accounts & Logins 
• WiFi/Network Issues 
• Requests: software, replacements & 

accessories 

 
 

Fill in the Form and Save 
1 to 1 will contact the appropriate technician to address your concerns 

 
 

 



This is an example of the “Accounts & Logins” template. Fill in the required information and depending 
on the “Type”, the ticket will be automatically routed to the correct person. Any field marked with 
asterisk must be filled out. This form can be used for Outlook, Canvas, Google, Classlink, IC, etc. 
 

 
 
Please use the “Requests” template for non-urgent matters. Such as replacements, moving of 
equipment, new equipment, etc:

 



 
In the event your issue doesn’t fall into the provided categories, please utilize the “General 
Issues” template. Based on your location, 1 to 1 will alert the proper technicians, as well as the 
Lab Aides. 

 


